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NERC maintains the required credentials for over 6,000 system operators working in system control centers 
across North America. NERC’s system operator certification exam tests specific knowledge of job skills and 
Reliability Standards. It also prepares operators to handle the bulk power system during normal and emergency 
operations.Our NERC Certification: Exam Preparation Program assesses your individual strengths and 
weaknesses then guides you through a program designed with your end goal in mind – becoming a System 
Operator.. We offer instructor-led and online training designed to help you pass the NERC certification exam. 
Our program will not only get you certified but help you protect the reliability and safety of ...Transmission 
Operator and Balancing and Interchange Operator. A system o; perator credential is a personal credential that 
NERC issues to a person for successfully passing a NERC System Operator Certification Exam. Each credential 
focuses on a specific functional area of system operations. Operators maintain each credential byNERC 
recommends that the content outlines for the specific NERC certification exams be used in conjunction with the 
following study references: NERC Reliability Standards effective 10/1/2011 for System Operator Certification 
Exam, Particularly NERC Glossary of Terms, BAL, COM, EOP, INT, IRO, TOP, VAR, Located in NERC 
System Operator ...


